
REDACTED -FOR PUBLIC INSPECTION 

June 30,2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12111 Street, S.W. 
Washington, D.C. 20554 

South Canaan Telephone 
Company 

4157 Main Street 
PO Box 168 

Stahlstown, PA 15687 
724 593-2411 
724 593-2423 

Re: Connect America Fund, WC Docket No. l0-90, 47 CFR § 54.313 Annual Reporting 
Requirements for High-Cost Recipients (Form 481) 

Dear Ms. Dortch: 

Attached please find South Canaan Telephone Company's (SCTC) high-cost support recipient annual 
report pursuant to 47 CFR § 54.313 (Form 481 ). 

SCTC is filing certain financial information, reported pursuant to 47 CFR §54.313(f)(2), as confidential 
under the November 16, 2012 Protective Order (DA 12-1857). Pursuant to that Order, each page of this fil ing has 
been marked ''REDACTED - FOR PUBLIC JNSPECTION." The non-redacted version of this information has 
been marked "CONFIDENTIAL INFORMATION- SUBJECT TO PROTECTIVE ORDER IN WC DOCKET 
NOS. 10-90,07-135,05-337,03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45,WT DOCKET 
NO. I 0-208 BEFORE THE FEDERAL COMMUNICA TlONS COMMISSION." As such, SCTC requests that 
the non-redacted version of its submission be withheld from public inspection. 

SCTC is also requesting confidential treatment of certain information being filed pursuant to 47 CFR § 
54.202(a)( I )(ii)and 54.313(a)( I) (five year service quality improvement plan) under 47 CFR § 0.457 and 0.459. 
The redacted version ofthis filing has been marked "REDACTED- FOR PUBLIC INSPECTION." The non
redacted version has been marked "CONFIDENTIAL- NOT FOR PUBLIC 1NSPECTlON." 

Pursuant to 47 CFR § 0.459, SCTC offers the following in support of its request for confidential treatment 
of certain information. 

• Jdent.ification of the specific information for which conjidential treatment is sought: SCTC seeks confidential 
treatment of the five year service quality improvement plan required per 47 CFR § 54.202(a)(1 )(i i) and 
54.313(a)(l ), 

• identification of the Commission proceeding in which the information was submitted or a description of the 
circumstances giving rise to the submission: SCTC is providing the five year service quality improvement 
plan as part of its annual high-cost support recipient report per 47 CFR § 54.313. 

• Explanation of the degree to wMch the information is commercial or .financial, or contains a trade secret or is 
privileged: SCTC considers the information to be highly sensit ive in that it contains statements about the 

Company's future investment plans, and discusses specific equipment and strategies the Company will utilize 

to provide services. 
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• Explanation ofthe degree to which the information concerns a service that is subject to competition: SCTC 

provides voice and broadband services that are in competition with various landline and wireless providers; 

thus, the investment data disclosed is related to services subject to competition to a high degree. 

• Identification of any measures taken by the submitting party to prevent unauthorized disclosure: SCTC 

makes the data being provided available only to employees, consultants, and attorneys on a limited, need-to
know basis. 

• Identification of whether the il?formation is available to the public and the extent of any previous disclosure of 
the information to third parties: The information is not publicly available. 

• Justification of the period during which the submitting party asserts that material should not be available for 
public disclosure: SCTC requests that the data prov ided be treated as confidential indefinitely. Due to the 

sensitive nature of the data, it would not be appropriate for public disclosure at any time in the foreseeable 
future. 

• Any other information that the party seeking confidential treatment believes may be useful in assessing 
whether its request for cof?fidential treatment should be granted: None. 

Accordingly, SCTC requests confidential treatment of the five year service quality improvement plan pursuant to 
section 0.457 and 0.459 of the Commission's ru les. 

The redacted version ofthis Form 481 submission will be filed via the Commission's E lectronic Comment Filing 
System (ECFS) in the above-captioned docket. 

Jf you have any questions about this fili ng, please contact Patricia A Yoders at 724 722-3131 or by emai l at 
payoders@lhtot.com. 

~~ly, 

~~ JamesJ~ 
Attachment 

cc: Charles Tyler 
Telecommunications Access Policy Division 
Wireline Competition Bureau 
Federal Communications Commission 
445 12th Street, S. W ., Room 5-A452 
Washington, DC 20554 



FCC form 481 

FCC Form 481 ·Carr ier Annual Reporting 

Data Collection Form 

OMB Control No. 306().()986/0MB Control No. 3060-0119 

luly 20U 

<010> Study Area Code 170205 

<015> Study Area Name South Canaan Tel Co REDACTED 
<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

2015 

FOR PUBLIC INSPECTION 
Patricia A. Yoders 

<035> Contact Telephone Number: 724722 3131 ext. 
Number ot the person identitied In data line <030> 

<039> Contact Email Address: 
Email ot the person identltied In data line <030> payoderolllhtot ·com 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice) 

,t'--1-:-----,ij<-check box If no outages to report 

~::,':·::::: ::~:·" (T) I • I 

(compktt ottoch<d \WNkthnt/ 

(complele orcochtd worlcsh~~t} 

<320> Unfulfilled Service Requests (bro;:ad:.:b:.:a::.:n::d:...l -~l=o=====L----------, 

<330> 

54.313 54.422 
Completion Completion 

Required Required 
(cMdr box wMI! compkt•J 

I 

II I I 

I 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<SOO> 

Detail on Attempts (broadband)! I I 
~· --.---~;--:--;------------------' (attach d .. crtptlw docum•ntl 

Number of Complaints per 1,000 customers (voice) 

~:e~le 1::: I 
Number of Complaints per 1,000 customers (broadband) 

~:~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance (chPCk to lndlcot• cortl/lcotloll} 

<510> (ottochtd dt<<rlptlvt dow-nt} 

<600> F,;.u:.:.n"'c::.:ti.-::.On:..:.a::.:l.:.:itL..;.;.yin.:..E::.:m"-.:.-::.e'-'rrg ..:le;;.;n.-::.CYL...-::.Si:.:;tU::.:a:.:t::.:io:.:.n"'s'--------------"' (c/Jtck to tndi<Dtt ctrtlftcolion/ 
170205PA610.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

ottoch<d dncrlpttvr document} 

(comp/eto ottochtd worksheet} 

(compltfttt ortoched workshut) 

<800> Operating Companies and Affiliates /complcr.orroch<dworksheetJ 

<900> Tribal Land Offerings (Y/N)? 0 (!) (ifyrs,rompl<teottoch<dworkshoet} 

<1000> Voice Services Rate Comparability (check to lndi<Dt< ctrtl/lcotlonl 

I 
I 

I 

I II I 

I 

I II I 

I I 

I II I 

I II I 

I 

(. 
{. 

I I 

1

170205PA1010.pdf I 

<1010> '-· ---------~=---=:-------------...1 (ottoclldescrlpllvedocument} 

<1100> Terrestrial Backhaul (Y /N)? (!) Q (if no4 chock to lndlcotocertl/lcollon} 

I ~ ~~'"~ 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(<ompl<tt ottoch<d wotkfhtot} 

(camp/tiC ottodt<d wotkfhoet} 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(clotck to lndlcole cerliflcotloll/ 

(compt~tt attached wotkslttttl} 

Rate of Return Carriers, Proceed to RQR Additional Documentation Worksheet 
(chtek to Indicate unl/lcotlon} 

(compktt ottochtd W<Kkshoet} 

l h:"-~~' .. ,.. , .... 
I 

11'~~~~'1 !' "\: I"...:· 



(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Une <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

170205 

South Canaan Tel co 

2015 

Pa triciA A Yodera 

7247223131 .-xt. 

payodor sltlhtot . com 

(yes I no l 00 
(yes I no) 00 

If your answer to Une <111> is yes, then you are required to file a progress 

report, on line <112> del ineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. l 7020SPA112.doc>< 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (U5F) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in t he prior ca lendar year. 

FCC Form 481 

OMB Control No. 3060-0986IOMB Control No. 3060-0819 

July 2013 

REDACTED 

FOR PUBLIC INSPECTION 

Name of Attached Document 

Page 2 

Page 2 



(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified In data line <030> 

<039> Contact Email Address · Email Address of person identified In data line <030> 

<220> - ·-- ---~ ~--- ~- ·~ 

NORS 

Reference Outage Start Outage Start Outage End Outage End 

170205 

s oueh Canaan Tel co 
2015 

Paer ieia A Yoders 
724722 3131 exo. 

payode.rs , lhtot. com 

-..... - ---
Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

... "" ..... 

911 Facilities 

Affected 

(Yes I No) 

Page 3 

FCC Form 481 

OMS Control No. 3060-0986IOMB Control No. 3060·0819 
July 2013 

REDACTED 

FOR PUBLIC INSPECTION 

-~- f> , ,. - - h • .. 

Did This Outage 

Service Outage Affect Multiple 
Oescript.ion (Check Study Areas Service Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page 3 



(700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this da ta 

170205 

Soucb Canaan Tel Co 

2015 

Patricia A Yoders 

<035> Contact Telephone Number - Number of person identified In data l ine <030> 724 7223131 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> payoderollllhtot. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> <al> <a2> <a3> 

ll/l/20H I 

<bl> <b2> 

Residential local 
<b3> -

Stat e Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Line Charge 

Qoo"" 11-.,t"ho~ \Atn rl.-ehoot 

Page 4 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

REDACTED 

FOR PUBLIC INSPECTION 

<b4> -. <bS> ---- <c> 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

Page 4 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<711> <al> <a2> <bl> 

State Exchange (ILEC) Residential Rate 

--- ---------- - - --

170205 

South Canaan l'el Co 

2015 

Patricia A Yoder• 
7 247223131 ext. 

payoders®lhtot. com 

<b2> <C> -

State Regulated 

Fees Total Rate and Fees 

c _.._.. _..H,.., ,... ,,...~ 

fY V """ lvv • 

' - - -

FCC Form 481 

OMB Control No. 3060.0986/0MB Control No. 3060-0819 

July 2013 

REDACTED 

FOR PUBLIC INSPECTION 

<d1> <d2> - <d3> ---- <d4> -- ·-

Broadband Service - Usage Allowance 
Download Speed Broadband Service- Usage Allowance Action Taken When 

(Mbps) Ugload Speed (Mbps) (GB) limit Reached {select} 

Page 5 

Pages 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

170205 

South C"anaan T~l Co 

2015 

Patricia A. Yoders 

<035> Contact Telephone Number- Number of person identified in data line <030> 72472 23131 ex~· 

<039> Contact Email Address- Email Address of person identified in data line <030> pavo:lersalhtot. com 

<810> Reporting Carrier South Canaan Telephone Company 

<811> Holding Company Laurel HighlAnd Total CotllmW\icat.ions .. Inc 

<812> Operating Company Laurel Highland Total cor.~mun ieations~ Inc 

<a1> 

Affiliates 

<a2> 

SAC 

--See att< ched worksh et --

Page 6 

FCC Form 481 

OMB Control No. 3060-0986/0M B Control No. 3060-0819 

July 2013 

REDACTED 

FOR PUBLIC INSPECTION 

<a3> 

Doing Business As Company or Brand Designation 

Page 6 



(900) Tribal l ands Reporti ng 

Dat a Collection Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

170205 

Sout.b Canaan Tel Co 

201S 

Patricia ;. ¥odero 

<03S> Contact Telephone Number - Number of person identified in data line <030> 724122 3131 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> payoders~lhtot.eo~ 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<92S> 

<926> 

<927> 

<928> 

<929> 

Market ing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting ru les 

Compliance w ith Environment al Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 

(Yes, No, 

NA) 

I ::'1 . .:--" 

Page 7 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060.0819 

July 2013 

REDACTED 

FOR PUBLIC INSPECTION 

Name of Attached Document 

Page 7 



(1100) No Terrestrial Backhaul Reporting 

Data Collection Form 

<010> Study Area Code 170205 

<015> Study Area Name south canaan Tel co 

<020> Program Year zo1s 
<030> Contact Name- Person USAC should contact regarding this data Patricia :. Yoders 

<035> Contact Telephone Number- Number of person identified in data line <030> 7247223131 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> payoders3lhtot .co111 

Please check this box to confirm no terrestrial backhaul D 
<1120> ·options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

REDACTED 

FOR PUBLIC INSPECTION 

Page 8 

Page 8 



(1200) Terms and Condition for lifeline Customers 

lifeline 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

110205 

South Canaan Tel Co 

,0, .. 
Patricia A Yode:s: 

<03S> Contact Telephone Number- Number of person identified in data line <030> 1241223131 exc. 

<039> Contact Email Address - Email Address of person identified in data line <030> D&voders~lhtot.eom 

FCC Form 481 

OMB Control No. 3060..()986/0MB Control No. 3060-0819 
July 2013 

REDACTED 

FOR PUBliC INSPECTION 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
Name of Attached Document 

<1220> Link to Public Website HTTP hctp: //"''"' .patel.or<J/Cariffs/Southt20Ca.">aan/tariff8~. pelf 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 

Page 9 



------- ---

Page 10 

FCC Form 481 {2000) Price Cap Carrier Additional Documentation 

Data Collection Form 

Including Rate-of-Return Carriers affiliated with Price Cat! Loco/ Exchanoe Carriers 

OMS Control No. 3060-0986/0MB Control No. 306CU>819 
July 2013 

<010> Study Area Code 110205 REDACTED 
<015> Study Area Name south Canaan Tel Co 

FOR PUBLIC INSPECTION <020> Program Year 2o1s 
<030> Contact Name· Person USAC should contact regarding this data Patricia A Yoders 

<035> Contact Telephone Number· Number of person Identified in data line <030> 724 7223131 ext. 

<039> Contact Email Address- Email Address of person Identified in data line <030> payodersalhtot .co~a 

CHECI( the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CFR § S4.313(b),(c).(d),(e) the Information reported o n this form and in the documents attached below is accur.~te. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(1)) 
3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certi fication 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(li), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

a 
§ 
lEI 

§ 
ID 

Interim Progress Community Anchor Institutions 
I --- I 

Name of Attached Document Listing Required Information 

Page 10 



(3000) Rate Of Retum carrier Additional Documentation 

Data Collection Form 

<010> Studv Area Code 170205 
<015> Studv Are~ Name South Canaan T•l Co 
<020> Prosn,mYear 2015 
<0-30> ContKtName ·Parson USACshould contacuqarding this dati ~•tricia A Yod_.ers 
<035> ContxtTelephono Number· Numbe.rof person iclontffied In data fine <030> 72iJnl13l . ext. 
<039> ContKt ErNiil Address ... Em~il Address of cerson identified in data line <030> oavoders~l hr. or.. corn 

FCCForm481 

OMS Control No. 30CD-0986/0MS Control No. 3060-0819 

July 2013 

CHEOC the boxes below to note c.omplianc:e on Its flvt year servic;e quality p lan (pursuant to 41 CFR § 54.202(a}) and, for privately held carriers. ensurlne compliance with the. financial reportlna requirements set forth tn 47 
CFR t 54.313{1]{2).1 furtl1er certify that the information reportod an this form and In the documents attached below Is ae<urate. 

(3010) Pr~ Report an 5 Ynr Plan 
Mlltstono CtrtiRcation {47 CFR § 54.313(Q(1)(i)} I . . . . . . I 

Name of Attached Oocument Ustlnl Kequ1rea lnTormlltlon 

Please check this box to confirm lhat the attached documenl(s). on line 3012 contains !he required information pursuant to 
(3011) § 54.313 (f)(1)(io), the carrier shall provide !he number. names. and add111sses of community anchor instiiUiions ID which began 

providing access 1o broadband service In !he preceding calendar year. D 

(3012) Community Anchor lnstitvtlans {47 CfR § S4.3l3(Q(1)(ii)t I . . ... .. I 
(3013) Is your company I Privotely Held ROR C3rrier{47 CfR §S4.313(f)(2)) (Yes/No) • 

Name of Attachtd Document Ustinc Requ•nte~ mrormaoon e5 ~ 
(3014) If yes, does yourcompanv flle the RUS.nnual report {Yes/No) e 
Please check these boxes 10 confirm that the attached documenl(s), on line 3017, contains the required Information pursuant lo § 54.313(1)(2) compliance requires: 

(3015) Electronic: copy of their annual RUS reports (Operating Report for [0 
Telecommunlatlons 8o~rs) 

'~"' """'~""''"' ••-""'"~ , .. _""' , .. ..," c"" ~ lr:::l I 
(3017) If the response l.s yes on line 3014, atach your company's RUS annual 

report and aU required documentation 

(3018) If the rosponsels no on line 3014.1s your company audhed? 

If the response r.s yes on line 3018. please check: the bo)(es balow to 
confirm your submission. on line 3026 pursuant to§ 54.3U(f)(2), contains 

N·ame of Attach~ Document umnc "equ1rea 1nrorrnauon ~o 

(Yas/No) ~ 

{3019) tither a copy of their audited financial stltament; or (2) 1 f'in1ndal report in a format comparab~ toRUS Oper.ttinc Report forTe~ommunicallans m 
rn 
m 

(3020) 

(3021) 

Documenl(s) for Balance Sheet. Income Statement and Statement of Cash Flows 

Management letter Issued by the independent c!rtified public xc.ountant that p•rformed the company's financial audit. 

If the fl!lsponse Is no on line 3018, please check tha boxes below 
to confirm your submission, on line 3026 punu•nt to§ 54.313{1){2), 
contains: 

(302-2) Copy of their financial statement which h•s been subject to review by in 

Independent certified pubnc KCOununt; or 2.) a financial report In a 

format comparable toRUS Opec. tins Report for Teleeommu.nlutlons 

(3023) 

Borrowers. 

Undertying infonnatlon subjected to 1 review by an independent certified 

pub lie K<Otlntant 
Under+ting in forma don subjected to An offit.er certification. 

D 

D 

B (3024) 
(3025) Ooeument(s) for Balance Sheet, Income Statemenl and Statement of 1c~a~sh~A~o~w:;•==~---:---:--~====-:-==--:----, 170205PA3005 2 months.xlsm, l70205PAJOOS 2012 and 

2013.xlsm, l7020SPAJOOS 2012 2013 and 2013 wich 

(3026) Attach the workshettllstlnl r•qulrod Information 
de8cription of SCTC cransactiona.pd! 

Name of Attichtd Document llstine R•.qulrad Information 

r~e.a...a. 

REDACTED 

FOR PUBLIC INSPECTION 

PIStil 



REDACTED 
FOR PUBLIC INSPECTION Page 12 

FCC Form 481 Certification • Reporting carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code 170205 

<015> Study Area Name South canaan Tel co 

<020> Pro ram Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Patricia A Yodera 

<035> Contact Telephone Number- Number of person Identified In data line <030> 724 7223131 ext. 

<039> Contact Email Address • Email Address of person Identified In data line <030> payo<!eraelhtot. c0111 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an officer of the reporting carrier; my respoMlbllltles Include ensur1ns the accuracy of the 1nnual reporting requirements for universal service support 
recipients; and, to the best of my knowledce, the information reported on this form and in any attachments Is accurate. 

Name of Reportins carrier: South canaan Tel co 

Signature of Authorlted Officer: CERTIFIED ONLINE Date 06/26 /2014 

Printed name of Authorized Officer: Jame• kai l 

otle or position of Authorlted Officer: President "CEO 

elephone number of Authorized Officer: 7245932411 ext. 

Study Area Code of Reporting Carrier: 170205 FlUng Due Date for this form: 07/01/2 014 

Persons wUifully mlkln& r.tse stlltements on thts form con be punished by nne or forfeiture under the Communlcatlons Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or Imprisonment 
under11tlo18 of tho United Stotes Cocle,lS U.S.C. § 1001. 

Page 12 



REDACTED 
FOR PUBLIC INSPECTION 

Attachments 



(700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

170205 

Sou~h canaan Tel Co 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data ~atricia A Yoders 

<035> Contact Telephone Number· Number of person Identified in data line <030> 7247223131 exc. 

<039> Contact Email Address· Email Address of person identified In data line <030> oavoders•lhto~ .eoro 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

<al> <a2> <a3> 

I 1/1/2014 l 

<bl> <b2.> 
Residentia l local 

<b3> 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Charge 

PA 570 937 FR 10.4 0.0 

570 488 FR 13.95 0.0 

FCC Form 481 

OMB Control No. 3060..()986/0MB Control No. 306().()819 
July 2013 

REDACTED 

FOR PUBLIC INSPECTION 

<b4> <bS> <C> 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

0.0 0.0 16.4 

o.o 0.0 ll.95 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person Identified in data line <030> 

<039> Contact Email Address • Email Address of person Identified in data line <030> 

<711> <al> <a2> <b1> <b2> 

State Exchange {ILEC) Residential State Regulated 
Rate Fees 

PA ALL 199.95 0.0 

40.95 0.0 

44.95 0.0 

57.99 0.0 

65.99 0.0 

170205 

South can11an Tel Co 

2015 

Patricia A Yoclers 

7247223131 ext. 

payodera•lhtot.com 

<c> <dl> <d2> ~ 

FCC Form 481 

OMB Control No. 3060-()986/0MB Control No. 3060-0819 
July 2013 

REDACTED 

FOR PUBLIC INSPECTION 

<d3> <d4> ~. 

Total Rates Broadband Service • ~road band Service Usage Allowance Usage Allow ance 

and Fees Download Speed Upload Speed (M bps) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

199.95 0.38~ 1.5 0.0 
Ot.her, No t..imi~s 

40.95 J.O 1.0 o.o Other, No Limits 

H.95 5.0 l.O 0.0 
Other, No Limits 

Other. No Limi~s 
57.99 8.0 1.0 0.0 

65.99 10.0 1.0 
Otbc:-, No Limits 

0.0 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person U5AC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified In data line <030> 

<810> Reporting Carrier South Canaan Telephone Company 

<811> Holding Company Laurel Highland Toeal Co=munieacio~s. Inc 

<812> Operating Company Laur~l Highland Tocal C~icacions. Inc 

<al> 

Affiliates 

South Canaan Telephone Company 
Sout h Canaan Long Distance 

17020 5 

Sou_'th canaan Tel Co 

2015 

Pat:ricia A ¥oders 

7247223131 exe. 

payoder-se lht.ot. eom 

<a2> 

SAC 

170205 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

REDACTED 

FOR PUBLIC INSPECTION 

<a3> 

Doing Business As Company or Brand Designation 

South Canaan Telephone Company 
South Canaan Long Distance 



l 
\ 

\ 

l 

I 
I 
I 
I 

South Canaan Telephone Company (SAC 170205) 

South Canaan Telephone Company 
4157 Main Street 

PO Box 168 
Stahlstown, P A 15687 

724 593-2411 
724 593-2423 

REDACTED 
FOR PUBLIC INSPECTION 

Statement Regarding Compliance with Service Quality Standards and Consumers Protection Rules 
47 CFR § 54.313(a)(5) 
Form 481, Line 510 

South Canaan Telephone Company (SCTC) is an incumbent local exchange carrier operating in 
the state of Pennsylvania, and is an eligible telecommunications carrier (ETC) designated by the 
Pennsylvania Public Utility Commission (PUC). As such, SCTC is subject to the regulatory 
authority of the PUC and operates under the relevant rules and laws of the state of 
Pennsylvania. 

SCTC is subject to the service quality standards and consumer protection standards adopted by 
the Pennsylvania Public Utilities Commission that are applicable to ILECs in our state. These 
standards are contained in Section 63.51 through 63.65 of The Pennsylvania Code. 

Apart from effective internal procedures and operations, SCTC ensures compliance with all 
applicable service quality and consumer protection rules as defined by the PUC which entails 
the operation of an effective customer complaint process. SCTC is required to respond to 
customer complaints and other service quality-related inquiries from the PUC in a reasonable 
time frame. SCTC consistently meets or exceeds all PUC standards, and reports to this effect 
via all required PUC filings. 

SCTC has established internal procedures to ensure compliance with the Federal 
Communications Commission's Customer Proprietary Network Information (CPNI} rules that 
include, but are not limited to, periodic employee training and maintenance of written company 
CPNI procedures. SCTC certifies its compliance with the Commission's CPNI rules by making 
annual filings as required in 47 CFR § 64.2009(e). 



•••••• 0 • • 
0 : 7 ~~' · .. 
SCTC 

South Canaan Telephone Company (SAC 170205} 

South Canaan Telephone Company 
. 4157 Main Street 

PO Box 168 
Stahlstown, P A 15687 

724 593-2411 
724 593-2423 

REDACTED 
FOR PUBLIC INSPECTION 

Statement Regarding the Ability to Function in Emergency Situations 
47 CFR § 54.313(a)(6} 
Form 481, Line 610 

South Canaan Telephone Company (SCTC} is an incumbent local exchange carrier operating in the state 
of Pennsylvania, and is an eligible telecommunications carrier (ETC} designated by the Pennsylvania 
Public Utility Commission (PUC). SCTC is subject to the regulatory authority of the PUC and operates 

under the relevant rules and laws of the state of Pennsylvania. 

SCTC has 5 portable generators capable of providing the required level of backup power, and that can be 
deployed as necessary to SCTC's switching and remote sites. SCTC's network is capable of rerout ing 
traffic around damaged facilities, although this ability is not absolute and may be limited in certain 
circumstances. However, SCTC follows all industry standard practices in ensuring its network remains 
functional during different types of emergency situations. 



Statement Regarding Certification of Voice Rate Comparability 
47 C.F.R. § 54.313(a)(10) 

Form 481, Line 1010 

South Canaan Telephone Company 
4157 Main Street 

PO Box 168 
Stahlstown, P A 15687 

724 593-2411 
724 593-2423 

REDACTED 
FOR PUBLIC INSPECTION 

South Canaan Telephone Company (SCTC) is a rural, rate of return regulated incumbent local exchange 
carrier operating in the state of Pennsylvania, and is an eligible telecommunications carrier (ETC) 

designated by the Pennsylvania Public Commission (PUC). As such, SCTC is subject to the regulatory 

authority of the PUC and operates under the relevant rules and, laws of the state of Pennsylvania. 

SCTC hereby certifies that the pricing of its voice services is no more than two standard deviations above 

the national average urban rate for voice service, $46.96, as specified in the March 20, 2014 Public 
Notice issued by the Wireline Competition Bureau of the Federal Communications Commission. 

SCTC's residential voice service rates, including state fees and the federal subscriber line charge {SLC) 

are as follows: 

Monthly rate for exchange 570 937 is $24.23 

Monthly rate for exchange 570 488 is $21.78. 
Average monthly rate is $23.01 
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South Canaan Telephone Company (SAC ·J70205) 
Initial Five Year Service Quality Improvement Plan 
For the Calendar Years 2015-2019 
Per 47 CFR § 54.313(a)(l) and 54.202(a)(l )(ii) 

.> REDACTED-FOR PUBLIC INSPECTION 

REDACTED 
FOR PUBLIC INSPECTION 



~- - ----~---

(300Sa) Ooeratinlt Report for Privattlv·Held Rate of Return ~rriers FCC Form 481 1 
Balance Sheet · Data Collection Form OMS Control No. 3060..()986 

Page 1 of 3 July 2013 R E DACTED 
<010> Study Area Code <010> - 170205 

<015> StudyAreaName <015> South~naanTtlephoneComp•ny = FOR PUB 
<020> Prouam Year <020> 2015 
<030> COntact Name· Person USAC should contoct reprdin1 this data <030> Patricit A Yoders --- - -

UC INSPECTION 

<035> Contact Telephone Number· Number of oerson Identified in data line <030> <03S> 724 722-3U1 - -
<039> Contact Telephone Eman Address - Email Address of oerson identified in data line <030> <039> _eayoders@lhto!.CQm _ -- _ 

1-------r Fil es as reviewed single company r Filed as audited single company 

1------- r Filed as reviewed consolidoted company r Filed as audited consolidated company 

r Filed as subsidiary of reviewed consolidated company 17 Flied as subsidiary of audited consolidated company 

CERTIFICATION 
We hereby certify thot the entries In this report art In occordonct with the accounts and other records of the system ond reflect the status of the system to tht best of our knowledge and belief. 

?bJ"§: ~~ - ·/;,Y~-0..-:-r--#--------------l 
7 -7 / 7 / Signature Date 1 

( / -l./ PART A. BALANCE SHEET 

....__... BALANCE BALANCE END BALANCE BALANCE END 
ASSETS PRIOR YEAR OF PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY PRIOR YEAR OF PERIOD 

CURRENT ASSETS CURRENT LIABILITIES 
1. Cash and Equivalents 25. Accounts Payable •.• • ''.• _ 
2. Cash-RUS Construction Fund • 26. Notes Payable 
3. Affiliates: 27. Advance Billings and Payments ·· 

a. Telecom, Accounts Receivable . -- ~- 2&. Customer Deposits ::.:.. __ 
b. Other Accounts Receivable - 29. Current Mat. 1/T Debt •· 
c. Notes Receivable ·· 30. Current Mat. 1/T Debt-Rur. Dev. _ .. 

4. Non-Affiliates: 31. Current Mat.-CapltaiLeases ~-
a. Telecom, Accounts Receivable _ _ 32. Income Taxes Accrued 
b. Other Accounts Receivable • 33. Other Taxes Accrued 
c. Notes Receivable - 34. Other Current liabilities 

5. Interest and Dividends Receivoble • •. 3S. Total Current liabilities (25 thru 34) 0 0 
6. Material-Regulated _ _ LONG-TERM DEBT 
7. Materiai-Nonruulated _ __ 36. Funded Oebt-RUS Note.s 

8. Prepayments 37. Funded Oebt-RTB Notes _ .. 
9. Other Current Assets - 38. Funded Oebt-FF8 Notes _ _ 

10. Total Current Assets (1 Thru 9) 0 0 39. Funded Debt-Other _ • 
40. Funded Debt-Rural Develop. Loan 

NONCURRENT ASSETS 4L Premium (Discount) on 1/T Debt _ ": 
11. Investment in Affiliated Companies 42. Reacquired Debt 

a. Rural Development ·- 43. Obligations Under Capital lease • 
b. Non rural DeveloPment 44. Adv. From Affiliated Com ponies 

12. Other Investments 45. Other lons-Term Debt _ 
a. Rural Development •. - 46. Total long-Term Debt (36 thru 45) 0 o 

b. Nonrural Development _ OTHER LIAS. & DEF. CREDITS 
13. Nonregulated Investments - 47. Other long-Term Liabilities _ . _ 
14. Other Noncurrent Assets •.• - 48. Othe.r Deferred Credits ~ .• :.· 
15. Deferred Charges ., • : 49. Other Jurisdictional Differences 
16. Jurisdictional Differences · ·· 50. Total Other Liabilities and Deferred Credits (47 thru 49) 0 0 

17. Total Noncurrent Assets (11 thru 16) 0 0 EQUITY 
51. Cap. Stock Outstanding & Subscribed _ , '~ 

PLANT, PROPERTY, AND EQUIPMENT 52. Additional Pald-ln·Capltal 
18. Telecom Plant-in-Service --- 53. Treasury Stock 6, ., 

19. ProPertY Held for Future Use · ::. _,_ 54. Membership and Cap. Certificates ·· • ·' · ::.. 
20. Plant Under Construction •. • 55. Other Capital _ __ • 
21. Plant Ad'., Nonop. Plant & Goodwill _ 56. Patrona&e Capital Credits 
22. less Accumulated Depreciation ·· 57. Retained Earnings or Margins 
23. Net Plant (18 thru 2lless 221 0 0 58. Total Equity (51 thru 57) 0 0 

24. TOTALASSETSI10+17+231 _ 0 0 59. TOTALLIAIJILIIIESANO_~qt.li!YJ35+46+50+58} 0 0 



{3005b) Operatln& Report for Privali!ly-Held ~tl of Return C.rriers 
B;lanu ShC!ctt .. Oa~ Collection Form 

Page 2of3 

<010> Study Area Code 
<015> Study Aru Name 

<020> Proeram Year 

<030:> Contact Name -Person USAC should contact reprding this data 

<03S> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Telephone Em•il Address· Eman Addrw of person identified In data line <030> 

FCC Form 481 

OMS Control No. 30~86 
July2013 

<010> rum 
<015> South C!nun Telephone Company 

<020> ~ 

<030> Pnt!da A Yoders 

<03S> 7Z4 722-3131 
<039> payodr:rs@lhtot..com 

PART 8. STATt MENTS Of INCOME AND RETAINED EAAINGS OR MARGlNS 

ITEM 
1. loc~l Network Service;s Revenues 
2. Networtt Access Services Revenues 
3. lona Distance Networlc Services Revenuu 
4. C.rrier B~ron& and Collection Revenues 
5. Milcellaneous Reve.nue:s 
6. Uncollectible Revenuu 

7. Not Open~tln& R•v•nues (1 thru SIns 6 

8. Plant Specific Operations Expens-e 
9. Pl•nt Norupeclfic Operations Expense (Excluding Depreciation & Amortization) 

10. Oepreciotlon Expense 

11. Amortization Expens-e 
12. Customer Operations Ell:pense 
13. CotpOtate Operotioru Expense 
14. Total Operatin1 Elq>enses (8 thru 13) 

lS. Opera tina Income or M2rgjns (71ess 14) 

16. Other Operotlna Income and Expenses 

17. State and local T .. es 

18. Federal Income Taxes 
19. Other Taxes 

20. Total OperatlnsTaxes (17+18+19) 

21. Not Openltinglncome or Margins (15+16-20) 

22. lntera.st on Funded Debt 
23. lnterut Expense· C.~lleues 
24. Other Interest Expense 
2S. Allowance for Funds Used Outing Construction 

26. Total Flxtd Charres (22+23+24-2SJ 

27. Nonoperotlnl Net Income 

28. Extn~ordlnarv Items 

29. Jurisdlctlonal Differentes 
30. NcnreAulate:d Net Income 
31. Total Net Income or marlins (U+27+28•29+30-26) 

32. Total Taxes 8~sed on Income 
33. Retained Eaml~ or Marjjns Be&fnnLn&-<>f·Year 

34. Miscellaneous Ctedits Yur-to-Oote 

35. Dividends Declared (Common) 

36. Dividends Oedared (Preferml) 

37. Other Oeb<ts Year-to-Date 

38. Transf•rs to Patronage C.pitil 
39. Retain•d Earnings or M•rgins ond-of·Perlod ((31+33+34)·(35+36+37+38)1 

40. PatronaRe Copltol Beginning-of-Year 

41. Trorurers to Patronage Capital 

42. Patronaa• Capital Credits R•tired 

43. Patronaae Capital End-of·Year{40t41-42 

44. Annual Debt Service Pi:yments 
45. C..sh Ratio {(14+2G-1G-ll)/1! 

46. Qperatina Accrual Ratio ((14•20+26)11! 
47. TIER ((31•26)/26) 
48. OSCR ({31+26+10+11)/44] 

REDACTED 
FOR PUBLIC INSPECTION 

PRIOR YEAR THIS YEAR 

-

0 0 

-· -. 
l --

. -". 

--
0 0 
0 0 

-
'A'- ··-" - .. --

0 0 

0 0 

"~ -·· -
0 0 

- .. 
~-;; ·-~ . .-. .. :..; . 

• :.'!;· --
0 0 

~·- . 

- -
-·- ~ -· -

- -
0 0 -- .. - :,~ 

. . .. ·-

0 0 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 



(3005c) Operat ing Report for Privat ely-Held Rate of Return Carriers 

Balance Sheet- Data Collection Form 

Page 3 of3 

FCC Form 481 

OMB Control No. 3060-0986 

July 2013 

<010> 170205 <010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
<015> South Canaan Telephone Companv 

<020> 2015 
<030> Contact Name- Person USAC should contact regarding this data <030> Patricia A Yoders 
<03S> Contact Telephone Number - Number of person identified in data line <030> <03S> 724 722-3131 
<039> Contact Telephone Email Address- Email Address of person identified in data line <030> <039> payoders@lhtot.com 

PART C. STATEMENTS OF CASH FLOWS 
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortization 

S. I other (Explain) I -
Changes in Operating Assets and liabilities 

6. Decrease/{lncrease) in Accounts Receivable 

7. Decrease/( Increase) in Materials and Inventory 

8. Decrease/( Increase) In Prepayments and Deferred Charges 

9. Decrease/(lncrease) In Other Current Assets 

10. lncrease/(Decrease) in Accounts Payable 

11. Increase/( Decrease) in Advance Billings & Payments 

12. Increase/( Decrease) in Other Current liabilities 

13. Net Cash Provided/(Used) by Operations 

CASH FLOW S FROM FINANCING ACTIVITIES 

14. Decrease/( Increase) in Notes Receivable 

15. lncrease/(Decrea.se) in Notes Payable 

16. lncrease/(Decrease) in Customer Deposits 

17. Net lncrease/(Decrea.se) in Long Term Debt {Including Current Maturities) 

18. Increase/( Decrease) in Other Liabilities & Deferred Credits 

19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends 

21. Less: Patronage Capital Credits Retired 

22. I other (Explain) l I 
23. Net Cash Provided/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. I Other {Explain) I . - ~· - I 
28. Net Cash Provided/(Used) by Investing Activities 

29. Net lncrease/(Decrease) in Cash 

__10. Ending Cash 

REDACTED 
FOR PUBLIC INSPECTION 
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